


What will be covered

Laptops
Protection & Security
TASS Web Site
Questions & Answers



Laptops

Life Cycle Replacement Program
• IBM A20’s FY04
• IBM A21’s FY05
• IBM A22’s FY06

Repair Process
• Virus Attacks

Shipping
Turn-in Process



Faster Boot time
More efficient use of system resources
Improved Device Drivers
• Most hardware additions do not require a reboot

Advanced encryption
• High level of protection from hackers & data theft

Help & Support Services
• System Restore - demo



2003

Side by side technology
Improved Smart Tag technology
Built-in collaboration tools
Reliability!



Other Apps/Hardware

Smart Cards!!
Certificates from CAC Card
Form Flow v2.3.5
Norton AV 8.1
Hot fixes & Critical Fixes
Ad Aware



Protection & Security
Prevention!
• Update Virus Signatures
• Service Packs, Hot Fixes and Critical Fixes

Use trusted data sources
• Email

o Phishing (Paypal & Citibank)
• Attachments

o Zip’s, .exe, .scr
Spyware
P2P software
Instant Messengers



TASS Website

Demonstration



TASS Collaboration Network



Shared Docs



Contacts











Questions & Answers



Backup Slides



www.tass.monroe.army.mil



Human Resources Division



Operations Division



Information Management Division



Downloads Section



Drivers




